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Recruitment of research participants with intellectual
disability in a Norwegian context – a response to Williams

Williams’s paper discusses a very important topic for researchers that want to include the voices of
people with intellectual disability (ID): how to get in touch with possible participants.

When I was asked to give a response to Williams’s paper, I could draw on some experiences
from my own projects, but I also checked some other Norwegian projects where people with
ID have been participants. Although I know from personal communication with several
researchers that recruitment often has been difficult, and there are some hints of this in papers
and reports, it seems to be a topic that calls for further investigation. In relation to recruiting
people with ID as researchers, the term ‘gatekeepers’ is rarely mentioned or used. A term used
by e.g. Kittelsaa (2008) is ‘door opener’ that might give the same consequences for recruitment
as ‘gatekeeper’. But the context in which the term is used gives it a more positive association.
‘Opening doors’ is less restrictive than ‘keeping the gate’. Kittelsaa describes managers,
parents and legal guardians as possible ‘door openers’. She also describes how staff in a day
care centre refused access, although the manager had permitted it, and in this case she uses
the term ‘gatekeeper’ instead of ‘door opener’. She describes that she chooses to take
a humble role as a trainee in such situations, based on the recognition of the staff as gate-
keepers. Nevertheless, both the terms door opener and gatekeeper point to the fact that there
is some kind of a hurdle, even if this might be necessary, between the researcher and possible
participants.

In the project, ‘That’s the way I like it! Self-assertiveness and self-determination in persons
with intellectual disability’ (Østby et al. 2018), we experienced that it was difficult to get the
invitation and information through the system, from managers and out to the persons we
wanted to recruit. This was especially difficult in the largest municipality, and we had to settle
with fewer participants than we wanted. This is in line with Williams’s experiences. Due to time
limitations, we did not investigate the reasons for this. One explanation might be that the topic
itself, self-assertiveness and self-determination, might be challenging for staff. The same was
found in Witsø and Hauger (2019), a study where staff shared experiences on recruitment to
a workshop on everyday life. They were shocked by the fact that some staff from their own
services hampered users’ participation out of fear of giving them «wrong ideas».

Williams also found gatekeepers at the system level. In Norway we have The Norwegian
Centre for Research Data (NSD) and The Norwegian National Research Ethics Committees (REK)
who assess research projects to ensure that the process of collecting personal data meets the
requirements of the law. There are specific requirements for the information and content
forms, and this is important for the safety of the persons involved. However, the form is not
accessible for some of the participants with intellectual disability. Cameron and Murphy (2006)
suggest a variety of accessible information and content forms, but these would not comply
with the demands of the NSD and REK. Possible participants then would have to receive oral
explanations or extra written information, and then sign the official form. The necessity of
being sure about the rights of protections for the participants is clear and the main function of
NSD and REK, but it is a dilemma that might be experienced as paternalistic and over-
protective and prevent participation from people with ID. In such cases, the system might
function as a gatekeeper.
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This brings me to Williams’s discussion of vulnerability, and the importance of seeing
this in a wider context of discrimination. A lack of recognition of abilities and capacity in
people with ID has, according to Chalachanovà, Gjermestad, and Lid (2019), led to
protective and paternalistic attitudes from the people supporting them. This has again
led to omission from research.

To ensure that the voices and meanings of peoples with ID can contribute to better
understanding of their lives and to better services, one has to consider how to work to
get through to possible participants. The risks of harm have to be met by getting to
know the participants and their way of expressing themselves, making information more
accessible as Williams suggests and constantly checking participants’ well-being during
research. Researchers in Norway pay increasing attention to how gatekeepers might
prevent recruitment, and need more knowledge about why this happens and how to
resolve these situations.

Disclosure statement

No potential conflict of interest was reported by the author.

References
Cameron, L., and J. Murphy. 2006. “Obtaining Consent to Participate in Research: The Issues Involved in

Including People with a Range of Learning and Communication Disabilities.” British Journal of Learning
Disabilities 35: 113–120. doi:10.1111/j.1468-3156.2006.00404.x.

Chalachanovà, A., A. Gjermestad, and I. M. Lid. 2019. “Involving Persons with Intellectual Disability in
Research Circles [Involvering av personer med utviklingshemming i forskningssirkler].” In Co-production
in Research. Research Including New Contributors. [Samproduksjon i forskning. Forskning med nye
aktører], edited by O. P. Askheim, I. M. Lid, and S. Østensjø, 76–93. Oslo: Universitetsforlaget.
doi:10.18261/9788215031675-2019.

Kittelsaa, A. M. 2008. “Quite a Normal Life. Intellectual Disability, Daily Life and Self-understanding. [Et
ganske normalt liv. Utviklingshemming, dagligliv og selvforståelse].” Thesis PhD, NTNU, Norway.

Østby, M., A. E. Witsø, G. F. Werner, and M. Haugenes. 2018. “That’s the Way I like It!’ Assertiveness and
Self-determination in Persons with Intellectual Disabilities. A Project Where Persons with Intellectual
Disabilities are Co-researchers. [Selvhevdelse og selvbestemmelse hos mennesker med utviklingshem-
ming. Et prosjekt hvor personer med utviklingshemming er medforskere].” Report, the Norwegian
ExtraFoundation for Health and Rehabilitation. https://www.extraweb.no/internal/rest/public/attach
ments/68769672.

Witsø, A. E., and B. Hauger. 2019. “Social Educators’ Experiences with Empowering Work Together with Persons
with Intellectual disabilities [Vernepleieres erfaringer med myndiggjørende arbeid sammen med personer
med utviklingshemming].” In Grung, R.M. (Ed.) Learning disability nurse. A future-oriented and wanted
profession [Vernepleieren. Fremtidsrettet og ettertraktet], Norwegian Union of Social Educators and Social
Workers (FO). https://vernepleier.no/wp-content/uploads/2019/11/Vernepleiere.pdf

May Østby
CONTACT May Østby may.ostby@hiof.no ,aFaculty of Health and Welfare Sciences, Østfold

University College, Norway
bFaculty of Health Sciences and Social Care, Molde University College

© 2019 Informa UK Limited, trading as Taylor & Francis Group
https://doi.org/10.1080/08856257.2019.1687559

22 P. WILLIAMS

https://doi.org/10.1111/j.1468-3156.2006.00404.x
https://doi.org/10.18261/9788215031675-2019
https://www.extraweb.no/internal/rest/public/attachments/68769672
https://www.extraweb.no/internal/rest/public/attachments/68769672
https://vernepleier.no/wp-content/uploads/2019/11/Vernepleiere.pdf
https://crossmark.crossref.org/dialog/?doi=10.1080/08856257.2019.1687559&domain=pdf&date_stamp=2020-01-25

